IM 


Fearless  predictions!  What  ’98  holds  in  star 
I  (pages  2  and  8)  and  what  you  should  hold 
out  for  (page  109). 


Forecast 

IS  takes 
center  stage 


W.i 


Acquisition  adds  tools  to  Tivoli's  TME  p 


In  this  issue 


IS  chooses  to  ignore 
preinstalled  Explorer 


r 


Unicenter  TNG  ^ 
Is  The  Smartest  Wain 
Id  Manage  liw  Network. 


After  years  of  struggling  to  manage  distributed 
networks,  network  managers  are  replacing 
their  hodgepodge  Of  various  tools  and  piecemeal 
solutions  with  a  single,  integrated  network 
management  solution. 

One  that  can  manage  the  entire  enterprise 
and  all  your  networks,  including  TCP/jP,  DECnet, 
IPX/SPX  and  SNA. 

Only  Unicenter  TUB 
Offers  End-lo-End 
Management. 

Unicenter  TNG  offers  automatic,  intelligent, 
object-oriented  network  management  that 
enables  you  to  manage  proactively.  So  you 

muon 


can  anticipate  and  solve  problems  before 
they  happen. 

Urlicenter  TNG  gives  you  a  single  point 
of  control  for  your  complex  and  heterogeneous 
global  network.  Its  dynamic  auto-discovery 
ensures  that  your  network  configuration  is 
current.  The  Real  Wodd  Interface  ”  allows 
for  better  visualization  of  your  network.  And 
third-garty  tooTs  such  as  element  managers 
integrate  with  Unicenter  TNG  through  its  open 
and  extensible  architecture. 

Unicenter  TN6  Is  The 
industry  Standard  For 
Enterprise  Management. 

UnicenWf  TNG  is  an  integrated  solution  for 
end-to-end  enterprise  management.  With 
support  for’evwy  major  hardware  platform  • 


The  Best  Feature  Of  III: 
Unicenter  TBG 
Is  Shipping  Today. 


working  smarter  always  beats  working  harder. 

For  More  Informauon  Call 

1-888-864-2368 

OrVisitwww.cai.com 

Computer ® 

/ASSOCIATES 


Oracle  Express 

5  Times  Faster  Than  Arbor  Essbase 


Oracle®  Express®  Server  performed  the  Industry  Standard  OLAP  Council  APB-1  benchmark  over  5  times 
faster  than  Arbor  Essbase  on  identical  hardware'.  Oracle  Express  Server  slaughtered  Arbor  Essbase  in  both 
load  and  calculation  times  and  query  times.  In  addition.  Express  required  less  than  one  third  the ‘disk 
space  of  Arbor’s  Essbase.  So,  if  you're  in  a  hurry  for  more  answers,  call  Oracle  today  at  1-800-633-1071, 
ext.  12323  or  download,  a  summary  of  the  results  from  our  Website  at  http://www.oracle.com/olap/ 
Or,  if  you've  got  time  on  your  hands,  call  Arbor. 


ORACLG 


“Psst . . . 
Wanna  Buy 
SomeTim 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  gotta 
know  the  secret  Word  on  the  street 
with  SrnartFind/2000m  is  the  only  way  to  go  if  you  are  going 
to  get  yourY2K  projects  completed  quickly. 


SoftFactory/2000  is  so  fast  and  so 
accurate,  it's  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solution 
which  uses  SmartFind,  an  intelligent 
problem-solving  technology  that  filters 
your  code  to  identify  only  true  date  fields 
and  only  the  date  occurrences  that  need 


compared  to  Compare  that  to  other  approaches  which  rely  primarily  on  Download  the 

Other  approaches  slow  and  expensive  manpower...  assuming  you  can  find  qualified  SaftfoctarfllOOO 

which  an  pnmanly  people  in  the  first  place.  White  Paper  from 


Time  is  running  short,  but  we  can  get  you  to  compliance 
a  little  technology.  before  the  year  2000.  Call  uf  at  I  -800-632-6265  today. 


MIC  R.O  F  o  c  u  s* 

TransformingTbe  Enterprise 


nttwan* 


Web  Meltdown 
Insurance  from 


You  know  it’s  coining:  server  meltdown. 

That’s  both  the  good  news  and  the  bad  news. 
Good  news,  because  you  want  the  Web  hits. 
Bad  news,  because  even  if  you  have  the  biggest  server 
in  the  world,  it  won’t  be  big  enough.  Unless 

insurance.  Well  worth  it,  since  application 
downtime  means  lost  business. 


With  Forte,  applications  transparently  fail  over 
and  automatically  load  balance  across  servers.  With 
access  from  HTML,  Java  applets  or  JavaBeans.  So, 
what’re  you  waiting  for — a  customer-demand  melt¬ 
down  to  destroy  your  Web  site? 

Call  800-622-5076.  Or  click  here  rn 
demand  your  ticket  to  the  next  Forte  seminar 
in  your  area. 


F0RTE 


umnv.forte.com/cw 


<EI4  Cl 

^cp  poirt 
&  host 

an.v  .  t 


■bcp 

rfcp  _ 

^  ^ ^  ,  “When  I  first  started  talking  about  firewalls,”  says 

Dksital’s  Dr.  Brian  Reid,  “people  thought  I  was  referring 
to  things  made  of  bricks  and  mortar,  not  computer  code. 

We  built  the  first  Internet  firewall  for  ourselves  in  ’83, 
so  we  could  connect  our  network  to  the  Internet  safely. 
Recently,  a  Digital  team  packaged  oui^companv’s 

considerable  security  expertise  into 
AltaVista™  Firewall.  It’s  the  first 
active  firewall  product  on  the  open 
market,  in  that  it  continually  looks  ; 
for  threats  and  instantly  responds 
to  attack.”  Easy  to  install  and  use, 
AltaVista  Firewall  and  Tunnel 
products  are  part  of  the  reason 
businesses  from  aerospace  to 


tir  y 


finance,  energy  to  pharmaceuticals,  trust  Digital  as  their 
Internet  partner.  We  offer  complete  Web-based  solutions^ 
plus  skilled  people  in  over  100  countries,  to  help 
you  put  it  all  together,  and  keep  it  together.  Find  us  at 
www.digital.com/sentry,  or  call  1 -800-DIGITAL. 


And  get  ready  to  win  in  a  networked  world. 


Laptop  thieves  beware ' 

►  Software  tracks  unauthorized  users,  sends  alerts  or  *beft  bvooK*d"'i 


locks  to  protect  their  investmen l  intervals.  ^ 

But  a  new  breed  of  software  number  is  reported  missing,  the 

Basically,  the  software  cap-  it  dials  in.  A  theft  recovery  team 


phone  number  and  IP  address.  the  cost  and  hassle  of  installing 
With  CompuTrace.  the  lap-  and  maintaining  additional  soft- 
top’s  modem  automatically  calls  ware,  said  Gerry  Purdy,  presi- 


Backup  offered  for  mainframe  data 


THE  MARINES. 
THE  GREEN  BERETS. 
THE  NAVY  SEALS. 


QSun 


NOW  LETS  TALK  ABOUT 
A  PROGRAM  THAT’S 
TOUGH  TO  GET  INTO. 


1 II 


AT  A  TIME  LIKE  THIS,  THERE  ARE  SEVERAL 
THINGS  YOU  MIGHT  FIND  USEFUL. 


Dive  knife. 


Depth  gauge. 


There  are  two  ways  to 


Not  so  smart. 


Multiple  Vendors...  Multiple  Headaches 
Today  many  data  mart  projects  become  a  nightmare  because 
they're  built  with  separate  software  tools  from  many  vendors. 
Even  the  most  carefully  designed  data  mart  won  t  work  if  the 
components  haven’t  been  designed,  tested,  and  optimized 
to  work  with  one  another.  And  do  you  really  want  to  call  six 
vendors  every  time  you  have  a  problem?  The  solution? 

A  SmartMart  "  data  mart  from  Information  Builders 
Think  SmartMart'  ...  The  Smarter  Data  Mart 
SmartMart  provides  all  the  tools,  technology  and  services 
you  need  to  build,  use  and  manage  a  data  mart...  in  one 
proven  and  affordable  package.  You  get  tools  for  data 
extraction  and  movement,  transformation,  multidimensional 
data  storage,  reporting  and  analysis.  Web  access. and 


Very  smart. 


administration.  You'll  also  get  the  consulting  services  you'll 
need  to  guarantee  a  fast,  trouble-free  implementation.  And 
because  SmartMart  is  a  complete,  single-vendor  solution,  all 
components  are  fully  tested  to  work  together  so  you  avoid 
the  cost,  complexities  and  delays  associated  with  integrating 
technologies  from  multiple  vendors.  Best  of  all.  SmartMart's 
open  architecture  ensures  full  integration  with  your 
enterprise  information  framework...  now  and  in  the  future. 
Call  THE  BUILDERS 

For  complete  information  on  our  SmartMart  data  mart 
program,  including  a  free  white  paper  “The  Data  Mar!: 

A  New  Approach  to  Data  Warehousing",  visit  our  Web  site 
or  call  1-800-969-INFO 


LI'lll'Hit#  Information 
Builders 


www.ibi.com 

(800)  969-INFO 


COMPUTERWORLD 

Forecast 


IS  takes 

center 

stage 


THIS  YEAR’S  SCENE-STEALERS: 

•  IT’s  starring  role 

•  The  wired,  wired  workplace 

•  Internet2  —  The  sequel 

•  Leaders  in  the  limelight 


•  flf  « 


workers 


Our  clients  count  on  us  to  build  web-based 
systems  that  keep  them  ahead  of  their  competition. 
We  count  on  Internet  World  to  learn  which 


technologies  are  effective  and  which  are  not. 


Put  the  Net  to  Work. 


internet 


Calling  all  customers.  The  World  Wide  Web  soon  will 
revolutionize  service.  By  Kim  S.  Mash 

Payback  time.  In  a  booming  economy,  good  help  will  cost 
you  plenty.  Bv  Steve  Ulfelder 

The  pressure  builds.  It's  crunch  time  for  year  2000  work. 


Hold  that  line.  Telecommuting  will  continue  its  surge;  IS 
will  have  to  keep  up.  By  Kim  Girard 

Remote  control.  Field  access  to  corporate  data  is  looking 
sharper.  By  Gordon  Mail  ling 

Smarter,  better,  faster,  cheaper.  Personal  communications 
devices  will  take  off.  By  Stewart  Deck 


Strain  for  'net  gain.  Universities  and  researchers  prepare 
their  own  Son  of  Internet.  By  Gary  h.  Anther 

Enterprise  eyes.  Stubborn  misgivings  about  electronic  com¬ 
merce  will  fall  away.  By  Mary  Brundei 

Safety  in  numbers.  Emerging  encryption  methods  are  sell¬ 
ing  Web  commerce  to  a  leery  world.  By  Sharon  fviaci  i 

Today's  IS  leaders  have  rich,  diverse  yesterdays.  They  are  the 
reason  tomorrow  is  so  exciting. 

John  Herron  Jr.  !• .  Tlionij-. 


Sherman  Woo.  By  Jnm  i 
Terrell  Jones.  E>  Rirk  s 
Morgan  Barlow.  By  Then 


FORECAST  ONLINE 


Translating  information  into  knowledge.  By  Gideon  Gartner 


When  Microsoft 
and  Unisys  teamed  up, 
it  was  obvious  who  got 
the  best  deal. 

You  did. 

After  all.  you're  getting  the  enterprise-class  Windows  NT®  solutions 
you've  longed  for.  Scalable,  reliable  solutions  powerful  enough  to  run 
your  core  business  applications. 

You're  getting  unsurpassed  Unisys  expertise  in  enterprise-class 
information  services,  technology  and  global  support.  You're  also  getting 
our  promise  to  provide  up  to  2,000  Microsoft®-certified  Unisys 
professionals  and  five  new  application  centers  dedicated  to  developing 
Microsoft  solutions  worldwide. 

You're  getting  the  experience  of  Unisys,  the  power  of  Microsoft  and 
our  commitment  to  create  the  solutions  your  enterprise  needs  most. 

What  could  be  a  better  deal  than  that? 


UNISYS 


CUSTOMER 


SERVICE 


PROBABLY  AN 


‘WEBOLUTION’ 


Express  Corp.,  the  grandpappy  of  Web- 
>it-yourself  pack- 


But  reality  is  getting  in  the  wa 


1  Spieqel's  Randy  Heiple  is  lestinq  a  business 
chat  application  that  lets  confused  Web  shoppers 
conduct  text-based  chat  with  sales  aqenls-  F 


d  they  can  reply  Personalization  of 
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It's 

Payback 

I  LABOR  SHORTAGES  IN  A  STRONG  ECONOMY  MEAN 
BIG  BUCKS  FOR  PROGRAMMERS  AND  TOUGH  TIMES 
FOR  HIRING  MANAGERS  | 


THE 


Pressure 


EVERY  TICK  OF  THE 
CLOCK  WILL  FURTHER 
SORT  THE  MILLENNIUM 
BUG  HEROES  FROM  THE 
ALSO-RANS 


Builds 


H  o  I  cfhat 


SURGE,  CHALLENGING 
IS  -  AND  MANAGERS 


■{Merrill  Lijneh's 
Camille  Manfreefonia 
urqcs  mcinaqers  lo 
make  full  use  of 
lelccommulcrs  1 


17,300,000  =*; 

people  will  do  “5 
at  least  some  g,  jl 
telecommuting 
this  year.  =£ 


demand  dropped,'  says  Caro!  Gomez,  a  call  a  telecommuter  at  home  if  they  wai 
manage  at  Hi^hes^  Gomez  has  recently  something  done  instead  of  asking  som 

says  managers  at  her  company  needed  to  president  of  alternative  work  arrangemen 
be  trained  to  understand  how  to  better  at  Merrill  Lynch.  "That's  why  we  have 

from  home.  “As  soon  as  they  didn't  see  (a  But  at  some  companies,  employe* 


not  have  a  Z 

telecommuting  !TJ*£K 


least  two-thirds  of  Fortune  500'  companies 


N.J.  "It  s  how  many  do  it  over  six  months.' 
Regardless  of  how  companies  define  a 


when  Jhey  work  *  *  muting  privileges. 

office-bound  counterparts.  for  a  more  aggressive  or  valued  employee. 

I  would  in  two  days  here,"  says  Tony  American8 Express  Co.  in  New  Yorfraan- 
Rodriguez,  a  project  leader  at  Merrill  dates  telecommuting  for  some  employees, 

on  projects.  Those  projects  included  the  director  at  American  Express  Real  Estate 


|2  is  the 
number  of 
hours  per  week 
the  typical 
telecommuter 
works  from 
home. 


telecommuters 
are  men. 


'  “hying  to  figure  out  owned  machi 


at  home.  They  then  work  longer  hours  to  forced  telecommuting  programs  in  1998. 
prove  themselves  and  end  up  burning  out.  as  well  as  a  growing  need  for  technical 
At  Merrill  Lynch's  client  technology  divi-  support,  says  Cynthia  Froggatt.  a  New 

TTwy  urg^  telecommuters  to  pick  up  the  get  technical  support  —  have  one  or  two 

birthday  and  schedule  -face  time*  with  'n>ema  “ 


Remote 


FIELD  ACCESS  TO  CORPORATE  DATA  WILL 
GET  SHARPER  AS  BANDWIDTH  OPENS  UR 
CORPORATIONS  STANDARDIZE  ON  DATABASE 
ACCESS  AND  APPLICATIONS  GET  SMARTER 


WHAT  HAPP 
PC  WORKSTA 
WITH  A  GI6AE 

Hyperbole  aside,  when  massive  calculations  crash  and  burn,  it’s  not  a  pretty  sight:  Becauselt 

usually  means  product  delays.  Lame  excuses.  And  some  serious  spin  doctoring  from  PR.  That’s  why, 

for  the  serious  stuff  of  product  design,  the  mere  suggestion  of  using  a  PC  workstation"  goes  over 

like  a  lead  balloon.  While  Sun  ”  workstations,  on  the  other  hand,  get  the  thumbs-up.  Because  when  you 

need  robust,  crash-resistant  performance  for  designs,  simulations  and  other  compute-intensive 

/ 

tasks,  that’s  where  we  soar.  Consider  these  facts:  three  times  the  throughput  (a  Sun  workstation** 

has  1.6GB/sec.  vs,  528MB/sec.  of  your  typical  PC  workstation).  Four  times  the  cache  (2MB  vs  5.12K) ' 

“OH,  THE  H 


:NS  WHEN  A 
ION  GETS  HIT 
YTE  OF  DATA? 

Our  proven,  scalable  300MHz  UltraSPARC7Solaris'-  microprocessor  platform  (for  which  there  is 


a  plethora  of  applications).  And,  of  course,  our  renowned  ability  for  sharing  the  results  among  users 


d,  after  all,  create  the  concept  of  network  computing).  So  if  the 


image  of  relegating  your  most  important  computing  tasks  to 


a  PC  workstation  scares  the  living  daylights  out  of  you,  call  800-SUN-FIND  for  a  Sun  r< 


r  representative  near  you.  Or  surf  over  to  our  informative  Web  site  at  www.sun.com/wscw 


After  all,  don't  you  think  your  products  deserve  a  better  fate?  THE  NETWORK  IS  THE  COMPUTER’ 

UMANITY!” 


( 


in/ 


UNCLE  SAM  WANTS  TO  LEAD  THE  INTERNET  INTO  1 
!1ST  CENTURY,  BUT  NOT  EVERYONE  IS  APPLAUDING 


SPOTLIGHT  ON  LEADERS 


42 


SAFETY  IN  NUMBERS? 

I  FORTIFIED  SECURITY  SPECS,  POLICIES  SHOULD  ENGENDER  WEB  TRUST  | 


The  S  A  S 


> 


Data  Mining  Solution 


Discover  the 
Diamonds  in  Your 
Data  Warehouse 

Introducing  the  first-ever,  fully  integrated  data  mining  solution... one  that  Maximizes  your  return 
on  investment  in  data  warehousing  and  data  marts — as  decision  makers  exploit  your  customer  data 
for  competitive  advantage. 

SAS  Institute,  for  20  years  the  leader  in  data  discovery,  provides  the  most  complete  and  reliable 
data  mining  solution  for  modeling,  measuring,  and  enhancing  the  profitability  of  your  business.  This 
Web-enabled,  point-and-click  approach  lets  you  employ  OLAP,  neural  networks,  churn  analysis,  and 
other  analytical  and  visualization  techniques  to  improve  customer  retention,  target  key  prospects,  profile 
market  segments,  detect  fraud,  analyze  customer  response,  and  much  more. 

Begin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 


Digging  for  Diamonds:  The  SAS •  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  I 
perspective.  And  it's  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute  at 
Aww.sas.com/datamining/  or  give  us  a  call. 


m. 


r 


//t/®  SAS  Institute  Inc. 

Hie  Business  of  Better  Decision  Mekino 


Titles  and  departments  we  could  do  without 

Michael  Gentle 


Ever  wonder  why  it  is  that  when  you  choose  soft¬ 
ware  product  ABC  for  your  local  organization, 
you’re  just  a  project  manager  working  in  the  IS 
department,  but  if  you  do  the  very  same  job  on  an  in¬ 
ternational  scale,  you're  suddenly  the  Director  of 
Transnational  Systems  in  the  Department  for  Global 
Technology  Deployment  and  Systems  Optimization! 


Virtually  Integrated 
planning  Council:  runs  the 
rhole  shooting  match. 


What  will  it  cost  to  bury  your  PC? 

John  Gantz 


One  Source... 
All  the  Answers . 


CIMN.com/customnews 


When  news  happens 
ORACLE'  around  the  worjd,  people 
turn  to  CNN.  And  when  CNN  needed  someone 
to  run  their  Custom  News  site,  they  turned  to 
Oracle.  Oracle  Application  Server,  Oracle  Data 
Server  and  Oracle  ConText®  enable  CNN  Custom 
News  to  deliver  dynamic  content  in  real  time, 
so  millions  of  users  around  the  world  can  access 


their  personalized  news  site  daily  So,  when 
the  world’s  largest  news  provider  trusted  us 
to  make  it  happen,  we  considered  that  excep¬ 
tionally  good  news.  For  more  information  about 
Oracle  enabling  technologies,  or  for  a  free  trial 
of  Oracle’s  Application  Server  product,  call 
1-800-633-1071,  ext.  12506,  or  you  can  down¬ 
load  at  htt£>://w ww.oracle.com/oas_cnn 


ORACLE8 


Knight-Ridder's  intranet  Proms  elude 

. . . .  travel  sites 


How  hard  do  \  on 

have  to  \\  oi  k 
pretend  you're  liappx  ’ 


THE  SURGEON 
WARNED  THAT  3 
CAN  STUNT  y! 


PC  servers'  appear  to  be  perfectly  harmless.  But  if  you  tie  them  to  the  growth  of  your 
■  company,  you  may  find  yourself  with  little  room  to  breathe.  Especially  when  you're  ' 
looking  for  more  transaction  throughput,  better  Web  performance,  and  a  scalable 

home  for  your  key  business  applications.  The  Sun"  Enterprise  450  Workgroup  Server, 

starting  below  $15,000,  delivers  print  and  file  services  for  your  workstations,  thin 


clients  and  PCs.  What’s  more,  true  enterprise-class  solutions  from  Lotus*  and  Oracle’ 


ANY 


HtLL  INCLUDI 


GENERAL  HAS 
EVERAL  THINGS 
>UR  GROWTH. 


ke  they’re  tuned  for  Sun-because  they  are.  And  since  the  Sun  Enterprise 


450  is  part  of  a  family  that  scales  up  to 


:al  Scalability.  Plus,  Sun  supports  the  Enterprise 


you  get  hooked  on  the  wrong  thing.  THE  NETWORK  IS  THE  COMPUTER: 


i  NOW, 

PC  SERVERS. 


The  World's  Most  Effective 

Enterprise  Management  Software 


Over  1.000  major  industrial 
sector  companies  have  chosen 
BPCS  Client/Server  v.6 
over  the  competition. 


Three  simple  reasons: 

1 )  The  fastest  time-to- 
benefit  in  the  industry 

2)  Killer  enterprise 
technology 

3)  Unmatched 
global  support 


Call  1-800-SSA  BPCS  or 


SSA 


GTE  offers  secure  global  virtual  network 

►  Sites  updated,  monitored  for  security  breaches  '”^of  SKUri,y  '*“» a  P"™«-  thfdikken-jiid^gg 


“Since  we  couldn't 
provide  hard  numbers 
about  our  network,  the 
financial  folks  couldn't 


The  Enterprise  Network 


Air  Force  network  justifies  management  buy 


key  to  strategy 


Executive  Technology  Summit  1998 
April  26-28, 1998 
La  Costa  Resort  &  Spa 
Carlsbad,  California 
www.simnet.org 


rnde  the  Cool  Stuff 

„>s»  "00 


wwWuSynon.com 


Find  30.000  needles  in  a  haystack. 


Don't  miss  one. 


Finish  in  Four  weeks. 


Welcome  to  the  Year  2000  Application  Renovation  Center  From  Cap  Gemini  America. 
W 


C\p  Ghmim 


capgemini  com  y2k 


Ill ! 


It’s  Not  How  Much  It’s  What 


You  Read.  You  Read. 


open  systems.  World  Wide  Web,  intranets,  an 
It's  everything  you  need  to  know  to  get  an  ed 


Order  ComfmtemorU  and  you’ll  receive  51  information- 
packed  issues.  Plus,  you'll  receive  our  special  bonus 
publication,  The  Premier  IOO,  an  annual  profile  of  the 


Call  us  toll-free  at  1-800-343-6474,  or  visit  us  on  th< 
World  Wide  Web  at  httpyAtwcotnputerworid.com. 

To  order  by  mail,  use  the  postage-paid  subscription 
card  bound  into  this  issue.  And  get  your  own  copy 


Montana  services  online 


frame  applications  onto  the  World  Wide 


from  Unix-based  Oracle  Corp.  Also,  the  system  won  t  focus  solely 
will  go  online  in  February  and  will  be  ac-  system  and  pull  up  a  person's  Medic 


plan  to  get  them  off  welfare. 

Instead.  Billings  turned  to  a  system 
that  uses  Corridor,  software  from  Teubner 
&  Associates.  Inc.  in  Stillwater.  Okla..  to 

Hypertext  Markup  Language  (HTML) 


stood  and  navigated  by  the  public. 

"We  put  a  graphical  interface  on  every 


Smooth  Transitions 


Louis  Poulsen  &  Co.  smoothes  their  transition  to  SAP  R/3  and 
open  systems  with  PATROL 
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Your  IT  skills 
could  feed  an 
entire  industry. 
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Professionals  In-Line 
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et  face-to-face  with:  Content  Developers,  Graphic 
Artists,  Electronic  Media 
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Programmers,  Networking  and 
LAN  Managers,  G.ll.I. 
Designers,  Security 
\  Specialists,  Systems 
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in-person  Internet  job  fair  in  the  country! 


We'll  Have  Internet 
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To  Keep  You  On-Line. 

Finding  the  right  Internet  professionals  can  be  difficult. 

That’s  why  more  and  more  companies  turn  to  Shomex  Job 

We  have  14  years  experience  helping  employers  find  the  best 
technical  professionals.  At  the  Internet  Career  Expo,  you 
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LAN  Managers,  G.UX 


ireer  Expos 


TUESDAY,  MARCH  3,  1998 

San  Jose  McEnery  Convention  Center 

408  S.  Almaden  Blvd.  •  San  Jose,  CA  95110 
Exhibit  Hours:  1 1 :00am  -  1 :00pm  &  3:00pm  -  7:00pm 


(omputerworldcareers.com 


INFORMATION  SERVICES 
EBA  PROGRAM  MANAGER/ 
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This  Web  Site 

e-mails  you  with  the  career 
opportunities  you  want. 


Il  lliMl'IiWfff 


Register  today 


utul  grotty  you 

ved  exposure  to  all  the 
right  elements 


computerworldcareers.com 


Where  the  careers 


find  you. 


COMPUTERWORLD 


EXECUTIVE 

TECHNOLOGY 

SUMMIT 


pril  26-28, 199 


La  Costa  Resort 
and  Spa 


Carlsbad,  California 


If  you’ve  got  the  IQ, 
we’ve  got  the  IT  jobs. 


This  Web  Site 

e-mails  you  with  the  career 
opportunities  you  want. 


□  COMSYS 


To  develop  and 
grow,  you  need 
exposure  to 
all  the  right 
elements 


COMPUTERWORLD 


Register  today 
and  use 
CareerMail 


computerworldcareers.com 


Where  the  careers 


career@gent 


TAKE 

CHARGE 


OF  YOUR 


H  CAREER 


/////CONSULTING 

Information  Technology  Professional* 
us  800-793-5533  can  800-268-1948  www.rhic.tom 


computerworldcareers.com 


career@gent 


ORLANDO 

FLORIDA 

May  17-20,  199S 

Marriott*  Oil, unto 
World  Center  Retort 

I -900-489-9204 


These  positions  &  more  are 
waiting  for  you _ 

data  analyst*  NT  consultant* technical  specialist*  project 
leader  •  NT  specialist  •  programmer  analyst  •  MS  certified 
trainer  •  project  manager  -  year  2000  •  database  adminis¬ 
trator  •  unix  systems  administrator  •  data  analyst  •  NT  con¬ 
sultant  •  technical  specialist  •  project  leader  •  NT  special¬ 
ist  •  programmer  analyst  •  MS  certified  trainer  •  project 
manager  -  year  2000  •  database  administrator  •  unix  sys¬ 
tems  administrator  •  data  analyst  •  NT  consultant  •  techni¬ 
cal  specialist  •  project  leader  •  NT  specialist  •  programmer 
analyst  •  MS  certified  trainer  •  project  manager  -  year  2000 

•  database  administrator  •  unix  systems  administrator  • 
data  analyst  •  NT  consultant  •  technical  specialist  •  project 
leader  •  NT  specialist  •  programmer  analyst  •  MS  certified 
trainer  •  project  manager  -  year  2000  •  database  adminis¬ 
trator  •  unix  systems  administrator  •  data  analyst  •  NT  con¬ 
sultant  •  technical  specialist  •  project  leader  •  NT  special¬ 
ist  •  programmer  analyst  •  MS  certified  trainer  •  project 
manager  -  year  2000  •  database  administrator  •  unix  sys¬ 
tems  administrator  •  data  analyst  •  NT  consultant  •  techni¬ 
cal  specialist  •  project  leader  •  NT  specialist  •  programmer 
analyst  •  MS  certified  trainer  •  project  manager  -  year  2000 

•  database  administrator  •  unix  systems  administrator  • 
data  analyst*  NT  consultant 'technical  specialist*  project 
leader  •  NT  specialist  •  programmer  analyst  •  MS  certified 
trainer  •  project  manager  -  year  2000  •  database  adminis¬ 
trator  •  unix  systems  administrator  *data  analyst 
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We'll  Hove  Internet 
Professionals  In  Line 
To  Keep  You  On-Line. 

Finding  the  right  Internet  professionals  can  be  difficult.  That’s  why  more 
and  more  companies  turn  to  Shomex  Job  Fairs.  We  have  14  years  experi¬ 
ence  helping  employers  find  the  best  technical  professionals.  At  the  Internet 

S  Career  Expo,  you  can  meet  face-to-face  with: 

Content  Developers,  Graphic  Artists, 
Electronic  Media  Designers,  Solution 
Integrators,  Internet  Consultants, 
JAVA/HTML  Programmers,  Networking  and 
LAN  Managers,  G.U.I.  Designers,  Security 
i  —  .  Specialists,  Systems  Administrators  and 

f  _  I  —  Webmasters. 
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Coll  today  1-800-562-7469 

to  reserve  your  booth  space  for  the  largest  live,  in-person 
Internet  job  fair  in  the  country! 


Across  The  Board,  Across  The  Nation 
We’ve  Got  The  Recruiting  Solutions  To  Meet  Your  Needs 
2601  Ocm  Port  lodevd,  Suite  200,  Santa  Maniai,  CA  90405  •  (310)  4504831  •  Fax:  (310)  396-3157  •  mirier 


Corporate 

America 


Corporate  America  has  a  new  look  these  days  thanks  lo  a  Fortune  500  PC 
manufacturer  from  South  Dakota.  From  a  two-person  start-up  operation  in 
1985  to  a  $5  billion  global  company  in  1996,  Gateway  2000 
has  taken  the  PC  industry  and  corporate  America  by  storm. 

Gateway  2000  Major  Accounts,  Inc.  is  there  to  handle  the 
unique  needs  of  large-volume  purchasers.  Gateway  Major 
Accounts  delivers  \felue  of  Ownership:  the  winning  -rfd 
combination  of  high  benefits  and  low  cost  for  the  life  cycle  of  your  computer. 
High-quality  PCs  custom  butlt  for  your  business  that  go  to  work  for  you  right 


Gateway  Major  Accounts  representatives  today,  because  we 


GATEWAY2000 


888-888-0382 


.0.  Box  2000 

N.  Sioux  City.  SD  57049-2000 

GSA  Schedule  #GS-35F-4565G 


www.dxmusa.com 


Alicomp 


Marketplace 


Intel  Pentium  II  300  MMX  (DVD) 


[$1,690.00] 

3  Year  Warranty 


Secure  Only 
The  Computers 
You  Want  To  Keep 

Secure-lt  Inc-is  a  leader  in  computer  security,  having  the  highest 

computer  security  staff  is  ready  to  assist  you  in  solving  your  problem 
to  minimize  your  risk.  They  can  suggest  an  existing  package,  or 
assemble  a  special  package  just  for  you. 


For  a  FREE  consultation,  or  a  FREE  catalog... 
Caff  Today; 

000-451-7592  Dept.  CW 


If  you  sell  IT  Direct 

Your  ad  needs  to  be  in  this  section 

I  (MVHMJ  Computerworld  Product  Direct 

I  Prnrli  irt  flir'cti'' in  ,he  pey*  t**™*  you 

rl  UUUy  l  corporate  enterprise  IT  products  and 


specializes  in  proriding  VM.  MVS.  VSE  service  to  diems  who  neer 

•  OUTSOURCING 

•  REMOTE  COMPUTING 

•  YEAR  2000!  Mainframe  Conversion 
Test  Environment 

•  TAPE  CONVERSIONS 

•  SYSTEMS  PROGRAMMING  &  NETWORKING 
SUPPORT  SERVICES 

Industry  -Financial  Services  -Non  Profit 

experience  -Software  Developers  -Healthcare 

includes;  -Manufacturing/Distributing  -Publishing 


Senary  dents  since  /980 

(201)  840-4900  •  (800)  274-5556 


Databases 
dethroned 
by  bundled 
applications 


The  Web  gets  down 
to  serious  business 


►  Three  straight  quarters  of  losses  in  1997 

►  taraings  and  revenue  restated  back  to  1994 
Sybase: 

►  Database  sales  continue  to  fall  after  losses  in  1996 

►  Still  lacks  support  for  key  packaged  applications 


0  ABP 


m 


Things  you  won’t  see  in  ’98 

Bill  Laberis 


Like  1997  and  each  of  the  past  several  years, 
1998  will  serve  as  the  manifold  expression  of 
Bill's  Law  (this  Bill,  not  the  rich  one).  Bill’s  Law 
simply  states  that  nothing  in  the  world  of  IS  happens 
as  quickly  as  people  generally  think. 


1998:  The  race  to  get  connected 


David  Moschdla 


In  preparing  for  the  future,  knowing  what  will  hap¬ 
pen  is  often  less  important  than  understanding 
how  people  will  think.  For  that  reason,  I  believe  the 
main  story  of  1998  will  be  an  unprecedented  worldwide 
consensus  regarding  the  role  of  technology  and  the 


basics  of  global  business  management 


MICRON  TRANSPORT  Vi 


MICRON  TRANSPORT  Xkl 


the  Transport"  Xke  portable  This  lightning-fast  portable  t 
Intel's  2DMHz  Pentium-  processor  with  MMX~  techre** 
13.3-inch  deplay:  20X  CD-ROM  dme  ail  128-bic  graphics 
and  you  hare  portable  PC  potm  ready  for  big  applications 


i  Dragon  System; 


Call  now  to  order. 

800-245-3706 

www.micronpc.com 
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Thinking  Out  Of  The  B 


WE  DIDN’T  SAY 

MEMORY 

IS  MORE 
IMPORTANT 

THAN  THE  PROCESSOR. 

THE  LEADING  COMPUTER 
ANALYSTS  DID. 
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